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What technological solutions are financial services 
providers exploring and building? 

What might that mean for you and your business? 

The Consumer The Provider The Broker



A little bit about me…







The Consumer



Ofcom, Communications Market Report 2016



91% 24-34 year olds

83% 35-54 year olds

Ofcom, Communications Market Report 2016



£580,000





£580,000
51.3%

all browsing

Mobile revolution



Ofcom, Communications Market Report 2016

Mobile revolution

46% banking



Mobile revolution



Mobile revolution

Source:  Accenture, UK Financial Services Survey





Consumer loyalty



The Provider



The Times They Are a-Changin' 

Source: BBA and FT Graphic

1967 Barclays open the UK’s first ATM

1987 First UK debit card launched

1997 Nationwide unveils first internet banking 
service

2010 Mobile banking apps launched

2020 ???



“Everyone now expects — in fact, demands — services that 
are easy to access and fast. The same applies to banking. 
Banks can’t rely anymore on customers coming to us. 
Customers expect us to be with them, whenever, wherever 
and however they want.”

”

“

Matt Hammerstein, Head of Client and Customer Experience, Barclays 



Banks and their data (our data)



“Open Banking could eliminate the friction involved in the 
download/upload model and materially improve the 
consumer experience.  A consumer would simply give a 
price comparison service permission to access their bank 
account data and the rest would happen "behind the 
scenes" and in real time.  This service could even be 
engaged as an ongoing service with regular automatic 
reviews, or respond to new offers launched into the 
market.”

“

”
Open Data Institute, The Open Banking Standard Report

“The principle could also be extended to other personal 
financial products, in particular credit cards and
mortgages.”



Simplicity



Education



Digital only



Self-service



Face to face via video



It’s not just the banks



It’s not just the banks



It’s not just the banks



It’s not just the banks



Oxford Circus Tube Station, October 2016

It’s not just the banks



The Broker







Try things
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What’s your favourite banking app?

Try things



Try things



Try things
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Don’t do ‘nothing’

Version 1.1

“What’s dangerous is not to evolve.”

Jeff Bezos, Amazon

Version 1.0

“It is not the strongest of the species that 
survive, nor the most intelligent, but the one 
most responsive to change.”

Charles Darwin
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Tips



It’s about the consumer

• Acquire

• Educate

• Advise

• Retain

• Advocates

Make customers a client not a one off transaction

In summary



It’s also about you

• Personal

• Learn

• Culture

• Value

Embrace the change, it is good for brokers

In summary



Ever tried. Ever failed. No matter. 
Try Again. Fail again. Fail better.

”

“

Samuel Beckett

Get in touch @mattlowndes @coreco


