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What technological solutions are financial services
providers exploring and building?

What might that mean for you and your business?

The Provider The Broker




A little bit about me...
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Figure 5.11 Take-up of internet-enabled devices, by age
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Ofcom, Communications Market Report 2016



9 1 % 24-34 year olds
’ 83% 35-54 year olds
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Google Search I'm Feeling Lucky




Mobile revolution

51.3%

all browsing

amazon

Prime

& Arriving tomorrow
On time

26 Oct ' We've got your order
Edit order

27 Oct Will dispatch

27 0t O Arriving tomorrow

Stay up to date >
Get shipment notifications

Dispatching to
Matthew Lowndes, Coreco Group Ltd, 117-1...

Carrier
Wea'ra nranarina vour nrder Carrier infarmation
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Mobile revolution

Do you use these apps on your smartphone?

Mews 51%

omos [ <o

Banking

46%

Music 433%

Travel/ joumey planning . 405
Shopping (e.g. Tesco, Ocado, .. n k I n
Spons! spors news

Finance! business

Vouchers M%
none oF THeSE |GG 1
Don't know | 0%
0% 5% 10% 15% 20% 25% 0% 35% 40% 45% 50% 55% B0% 65%

Respondents =

Ofcom, Communications Market Report 2016



Mobile revolution

@& Pay

Google wallet



Mobile revolution

UK customers who would

consider using a pure digital bank
Share of respondents answering yes (%)

40

30

20

10

18-24 25-34 35+

Source: Accenture UK Financial
Services Customer Survey 2014

Source: Accenture, UK Financial Services Survey
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Consumer loyalty

g NETFLIX
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The Times They Are a-Changin’

1967 Barclays open the UK’s first ATM
1987 First UK debit card launched

1997 Nationwide unveils first internet banking
service

2010 Mobile banking apps launched

2020 ???

= 1967
; First ATM opened by
3 Barclays in Enfield

1966
Launch of the
Barclaycard - the first
British credit card

1974
First bank (Williams
1970
Direct debits and Glyn) fo offer
launched free banking for
customers with
accounts in credit
1986 nere 2 1987
New legislation allows (S iers First UK debit card
high street banks to launched
sell mortgages
1990 1997

Nationwide unveils
first internet banking
service

Banks launch
cashback services

2007
The first contactless
card transactions

2003
Chip and Pin card
security introduced

take place
2010 2014
Mobile banking Paym,
apps are launched payment-by-ext
in the UK technology, goes live

Source: BBA and FT Graphic



W BARCLAYS

“Everyone now expects — in fact, demands — services that
are easy to access and fast. The same applies to banking.
Banks can’t rely anymore on customers coming to us.
Customers expect us to be with them, whenever, wherever

and however they want.”

Matt Hammerstein, Head of Client and Customer Experience, Barclays ,,



Banks and their data (our data)

Competition - press release

CMA paves the way for Open Banking

L]
revolution
From: Competition and Markets Authority
First published: 9 August 2016

Part of: Markets

A package of measures being imposed by the CMA will ensure banks work harder for
customers and the benefits of new technology are fully exploited.

The final report of the Competition and Markets Authority’s (CMA) retail
banking market investigation, published today, concludes that older and
larger banks do not have to compete hard enough for customers’ business,
and smaller and newer banks find it difficult to grow. This means that many
people are paying more than they should and are not benefiting from new
services.

L"‘"‘.&g .
4
MAKING BANKS @

WORK HARDER
FOR YOU

To tackle these problems, the CMA is implementing a wide-reaching
package of reforms. Central to the CMA’s remedies are measures to ensure

PSD? - the directive that will change
banking as we know it

2018 is set to be a game-changing year for retail banking. As the PSD2
(Revised Payment Service Directive) becomes implemented, banks'
monopoly on their customer’s account information and payment services is
about to disappear. The new EU directive opens the door to any company
interested in eating a bank’s lunch.




Knowledge for everyone

“ “Open Banking could eliminate the friction involved in the
download/upload model and materially improve the
consumer experience. A consumer would simply give a

e RERRIIG S G R BSTIIRATSH €8 QLEEL e Wank
HOCESHY Bbed 4o R W GG SH B A d the
?Zgﬁ%%a%ﬁfd in real time. This service could even be

engaged as an ongoing service with reqular automatic
reviews, or respond to new offers launched into the

market.” _ | ,,
Open Data Institute, The Open Banking Standard Report



Simplicity

Know where you're at with
your money

Yolt provides an easy and enjoyable way to manage money from
your UK bank accounts in one single app. Let's build Yolt Beta
together. Sign up now for your chance to claim one of our limited

Beta spots. It's free.

@ Android i ® oS ¢

Your email adc

Home el Who are we?

Direct debits coming up

. Metflix

-y British Gas

Top spending last month

L gills
——— £ 360




Education

eec00 EE WiFiCall & 08:52 B 79% ) 4

Barclays Homeowner <%

Last search

Criteria: For sale, £0-£1,000,000, Wimbledor >

My finances

Borrowing calculator

Make searc more relevant to you by )
entering your S
Moving costs calculator

how mu -
\al costs of moving

° Find a mortgage specialist

Search for a specialist near you or available on the

Digital Eagles

Digital Eagles

Digital Eagles

@Digitaleagles

Barclays Digital Eagles offer digital
knowledge, solutions, alternatives and
support to colleagues, customers &
community groups. #DigitalEagles

& barclays.co.uk/digitaleagles
[ Joined May 2013
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Digital only

4 o ) 4 0 )

O —™ 0O ——

®e000 EE WiFiCall 12:29 3 100% 0 4 % 100% m=+

&

Create MyID

Join Atom

YESTERDAY Q

ﬁ You have a golden ticket!

Fixed Saver
(Demo account)

Blog

@ Coco Di Mama 3.44

MONDAY, 24 OCT

'e' Transport for London Q.30
Atom Bank

FRIDAY, 21 OCT

Coco Di Mama 3.44
@ Keeping things e' Transport for London 9.30
secure
Our story
so far THURSDAY, 20 OCT
r
&© € = = @
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Self-service

& Santander

Apply online

Apply online from the comfort of your own home. Choose from the Dprem

Buying your first home or moving to your next home

Any applicant self-employed
One or both applicants employed

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE.

All applications are subject to status and our lending criteria. This means that the amount we will lend you will depend
on your individual circumstances, the type of property and the amount you borrow. For example, we may require a
higher deposit if you are buying a flat or a new build property.



Face to face via video

(b Nationwide |




It’s not just the banks

We’re planning Beta phase for Digital
Mortgage Service
72 28 0 0

W Tweet  [f}] Share m G+l

iy Protsuws . 3 .,\
™ML prototypes

. Conveyanse S.
2 calsetCd Ign your
T Mmortgage deed
3, Conuey®
Use this Service ¢

sign your mortga

Registry is update
To is i if
do this yoy will n dent.‘ty Ver|f‘ed
s jsigny
e V ‘ : : sou can view and 519 ;
— 4 your dentity. ¥ I t happens |
Now you've verifiedy below e =

.
The phone number deed. The steps
mortgage dees

lender
age details _
ur mortgad o details if

Read yo 3
¥ K you through allt ey
e — 1 Alanees, Chec

seluded it
of thes



It’s not just the banks

xz:;andMe welcome  health ancestry howitworks research buy help Q
aEE——

Get to know you.
Health and ancestry
we!(%(;rgg start here.

+ View reports on over 100 health conditions and traits

¢ Find out about your inherited risk factors and how you
might respond to certain medications

s Discover your lineage and find DNA relatives

« Yok vk 4.2 (396)

order now £1 49
shipping included

Xm andie

What your DNA says about you.



It’s not just the banks

Personal = Business  Advisers = Careers

Ww@ Health Insurance Life Insurance

Vitality partner

Apple Watch

R, Health insurance quotes, call 0808 256 8293
R, Life insurance quotes, call 0808 278 8076

Healthy living and rewards partners

Apple Watch with Vitality

Get a quote

Log in contactus f & W B
Rewards Support Community
i CH
AVAILABLE NOW

Pay from £69 upfront for
an Apple Watch Series 2

and nothing more if you

stay active with Vitality

Health insurance quote ° Life insurance quote e

~

<



It’s not just the banks

We have found 8 quotes that could lower your bills!

on BN Then Selsct 3 pamner

R [ha qul

They will telephone you within 1 business day to complete your application.

i il B cradel P indei B Eail P diavth, O Trasdactvies Ritid 0

—

T E‘ZE;‘z Cradin: DL
P Te————

Wprchaei Aovowrd Provider

£ N/A

anneal saving!

Dabit; L35 = 00,15
A1 Merchant Service:

Eelect Quole

ok Por kgrab Trarmactien Late O

£ N/A

annual saving!

Saboit Quete

cARD -
Debin 0.3%
SAVER
Bargun £ 446.82
Cradlitc 0.54%

Mprchant Aovswrd Provider &
%rﬁ:ﬂw

g Elavwom

£ 488.83

e Paw Rorsth @

Trarnactien Labe O

£ N/A
annual Laving!

Salact Quote

Deet DA
Craciit: 0.97%

Traractien Rare O

Drakit: 0LATN + 00,02
£527.25 Credit 0.93%

Mavrhasg Aot Frovides B

£ N/A

annual paeving
Belect Gl

annectouk

Glabal Paymarts

Marchans Acctini Providsr @ S P Mowvth @ Trasasrse Rid O

£ N/A

annual sadng!

St (Juode

Dabit: 5.4% + £0.00
£ 536.59

Barclaycard
Cradit: 1.1%

s Bk s P K1 St Por Miusti ) Trarartsen Rate

£N/A

armnual sedrg!

Sadent Juose

Dabie: 2% + [0.%

Glakal Payeents £ 602.84 FER—

Arrchard Acoeunt Provide ©
Flrst Data

e [EEIE) w0 viow i brenaiinn of g quote

Cowt For Moath © Tresasciies Rabm O

£ N/A

Dizbit: QLEW

arnual saving!

Sl Qusse

£704.80

Cradit: 1.0%

Automatically re-run
quotes

Dlarise a date for ua o automatically

¥ you wank i B notified when cheaper

pricing becomes svalable in the future.

Flaase Sehect j

Amend Quote
1D i Durrently SO0 LaFdat
a .

Howy do you taks cardaT

idgnrhly card turneer?

verage Trandscnion et

485

Esvimans the % of sules chat cakos place
acroen the following cand typex:
0w 5OW L] L]
Do you reguine & Fayment

gatewayiiirtaal terminal {for
anlinaiphons|?

Maw much man your last manthly bill
(e YATRE



It’s not just the banks

The UK’s digital mortgage broker. Simple, fast and honest.

Oxford Circus Tube Station, October 2016
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Try things

CUSTOMER JOURNEY MAP TEMPLATE

Tiene

i

CLSTOMER GOALS ‘ |

TOUCHPOHNTS &
EMOTIOMNAL RESPORMSE

CLSTOMER THOUGHTS ‘ ‘
1

OVERALL CUSTOMER
EXFERIEMCE

gL omenendations

|

|

DEAS TO IMPROVE ‘ ‘

H




Try things

25

20

15

%

10

What'’s your favourite banking app?

Barclays

Lloyds

NatWest

Nationwide

Halifax

Santander

Don't Use One



Try things

Welcome to LiveChat

‘Welcome to our LiveChat! Please fill in the
form below before starting the chat.

I want to receive newsletter campaigns

( x j[ 'e( I ) MORTGAGES | PROTECTION | WILLS & TRUSTS
2| KB | B | TeL: 020 7220 5100 | CONTACT US

House and Home | Media Centre | Contact

your journey
starts here

00000000000
Coreco is a leading London mortgage broker. MORTGAGE

We aim to be the very best mortgage broker in London, offering an unrivaled  Mortgages for Contractors or Cognitive

level of service, served up in a refreshingly down-to-earth style. Freelancers Mortgage Industry
The way we all work has changed I'm reading an interesti
dramatically over the past fow Marthew §

Our Customer Services Team are not available right
now. Please leave a message and we'll get back to
you.

We specialise in all types of mortgages, whether you are a first-time buyer,
many-time moves, looking for a large mortgage loan or a Buy-To-Let
landlord.

MORTGAGE BEST BUYS PECIALIST MORTGAGE PECIALIST MORTGAGE ‘ ‘
ot | it te | s _| ¢ Tl Short Lease Mortgage Commercal Mory

Pistkduiiel 2 Ve Fed When purchasing a short-lesse property it Commercial investmen |-

: - ative to work with an designed for individualt | |

I

3| 194 356%
[ 4% | 6 | purchasing a business..

Residential Long Term Fixed

isic | _vom [vimn] e oo

Residential Variable

R T s

5.79% 459%




Try things
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Don’t do ‘nothing’

- 3

Version 1.0 Version 1.1

“It is not the strongest of the species that “What’s dangerous is not to evolve.”
survive, nor the most intelligent, but the one
most responsive to change.”

Jeff Bezos, Amazon

Charles Darwin



SurveyMonkey



‘ In summary'
It’s about the consumer

* Acquire

* Educate

e Advise



‘ In summary

Personal
Learn

Culture

Value



Ever tried. Ever failed. No matter.

Try Again. Fail again. Fail better.

Samuel Beckett

(et in touch , @mattlowndes @-coreco



