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Covid-safe measures in place at all our events

Cleaning & Hygiene
1. Enhanced cleaning
We will work with our venue partners to ensure the highest 
standards of hygiene and cleanliness are maintained. 

2. Personal hygiene
We will provide additional hand sanitising stations throughout the 
event space, encouraging all participants to regularly wash and 
disinfect their hands.

Physical Distancing
3. Registration process
We will minimise queuing and contact during the registration  
process.

4. Physical contact
We ask that participants avoid physical contact, such as 
handshakes and embraces, promoting alternative ways to greet 
business partners. The exchange of printed materials, such as 
business cards and sales brochures provided by sponsors, will also 
be discouraged, with digital alternatives recommended.

5. Physical distancing
We’ll maintain physical distance between participants in line with 
local authority regulations and venue or other relevant guidance.

6. Food and beverage stations
Our events team will work closely with venue partners to employ the 
highest standard of food safety, minimising self-service buffets in 
favour of pre-packaged food options.
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Protect & Detect
7. Personal Protective Equipment (PPE)
Items of PPE, such as facemasks, gloves, and eyescreens will 
be used by participants and staff if appropriate, in line with local 
government and health authority advice.

8. First aid
All events will have access to a qualified first aider and a separate 
quarantine area, if possible. Participants will be asked not to attend 
if they are feeling unwell, and teams will follow local health authority 
guidance on detecting and managing anyone who shows symptoms 
of COVID-19.

9. Health screening
All events will follow relevant health authority guidance on screening 
participants. This may include checking the temperature of 
everyone on entry, through thermal scanning or other screening 
processes.

10. Trace and contact
Should it be necessary, we will work with local authorities and 
venues to trace and contact participants at our events, subject to 
local privacy regulations.

FAQs
How are you going to keep delegates and visitors safe?
We are taking various measures to enhance the health and safety standards 
at all Mortgage Solutions & Specialist Lending Solutions events following 
COVID-19.
The standards and practices that make up our events are designed to provide 
confidence that, at each one, we are striving to provide high standards of safety, 
hygiene, cleanliness and quality.
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What can I expect at a Mortgage Solutions & Specialist Lending Solutions 
event?
You can expect to see that health and safety is a priority, and that a range of 
measures are in place to ensure everyone involved is able to enjoy a hygienic 
and high-quality organised event experience.
All of our events will be run according to the guidance of the government or 
official local authority for that location, and according to any venue-specific 
regulations.
In addition, all Mortgage Solutions & Specialist Lending Solutions events will 
follow key measures around cleaning and hygiene, physical distancing and 
protection and detection, with additional measures in place where relevant and 
practical for the type of event and its location.
What measures are being followed at the Mortgage Solutions event I’m 
attending?
For details of the specific measures in place at a specific event, please see 
the event’s website or contact the event team directly. More details will also be 
included in event materials on registration or booking.
Can you guarantee my safety at a Mortgage Solutions & Specialist Lending 
Solutions event?
No environment or space inside or outside of the home can ever be 100% 
safe. At controlled event gatherings like our live events, we have put in place a 
comprehensive range of enhanced standards that make the health and safety of 
everyone who attends a priority.
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